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Sven Tresp

e A passionate traveler, foodie and Program Manager at
Google, in that order.

e When he is not climbing Mont Blanc for Street View or
shrinking cameras that fit into small model trains, he is
heads down collecting imagery at scale. This helps users to
make day to day decisions quicker and easily.

e The creator and advocate of the Destination Marketing

Organization - partnership program.
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More than 1 billion monthly active users of Google Maps



When initially searching for places,
consumers use mapping products

44%

of the time




On average 41% of these searches result in an on-site visit



More impatient
More demanding
More inquisitive



of visits are abandoned if a mobile

%
53 site takes longer than 3 seconds to

load.
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Examples of growing mobile searches for best shoes

-_—\ +

Best running shoes Best shoes Best trall Best shoes for
for flat feet for nurses running shoes plantar fasciitis




Twenty-six percent of leisure travelers
decide on a vacation destination three
to five months before departure.




60%

claim a trip was their largest discretionary
purchase in the last year—more than home
improvements, financial investments, or
health-related products.



Amy had 419
digital moments
researching her
trip over 2 months.

Mobile
Total Digital Moments

Desktop
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380 web

page visits

JAN

of these
digital moments
happened on
mobile.
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OBV G



2w
LATTE 4

—MILITARY 5"

—GREEN TEA 5"

=CHAI 4"

9 —HIGH FIVE MOCHA 5%

~ 5, CAPPUCCINO 3 4°,

i CORTADO 3

COLD BREW 4"
STRONG DRIP 2° 2" 3”
AMERICANO &

-$4% POUR OVER + $1 ESPRESSO * $2-$4 TEA-

| 2,

.
»

&
<

&1
"‘\ )
\

i




Your business card on Google

Intersport Glacier *

4.6 %% % %% 5 Google reviews
Sporting Goods Store

Address: Bahnhofstrasse 19, 3920 Zermatt,
Switzerland

Phone: +41 27 968 13 00
Hours: Open today - BAM-7PM

Suggest an edit

Popular times @

More photos

Review summary

=406

*kkkk

5 reviews

Google reviews

4 European Snowsport
2 years ago

% % % % % Clean, modem ski rental shop that we are proud to say are
our partners.

il Helpful?




Google My Business

=—  Ronnie Scott's

Ronnie Scott's
4.5 %%k k¥ - 557 reviews - $§$$
Jazz Club
* ® 2 <
SAVE NEARBY SEND TO YOUR SHARE
PHONE

European vanguard for jazz and blues from world's top
musicians, in basement club with late bar.

Great cocktails - Cosy - Casual

47 Frith St, Soho, London W1D 4HT, UK
ronniescotts.co.uk

+44 20 7439 0747

Open now: 1TAM-11PM v

Menu ronniescotts.co.uk

Claim this business

Suggest an edit

TN XNOr¢r & o0

Add a label

Image / Owner

Name / Owner
Rating / User
Category / Owner

Business description / €

Attributes / 3 & Owner

Address / Owner

Website / Owner

Telephone / Owner
Opening hours / Owner

Menu / Owner

Claim this business / Owner
Suggest an edit / User

Add a label / lJser

= Ronnie Scott's

Popular times Tuesdays ~

172 Photos

E Add a photo

Review summary

s+ I

++ 4.5
3+ :

2 l L 8 & &
1+ 557 reviews

bands close and intimate’

and overpriced.”

P oo o

night drink”

WRITE A REVIEW

= I'I.II.I-
12p P 6p 9p 12a

— Popular times / 3

360° and flat images
/ Owner & User

Review / User

“Trendy little space upstairs from the main area, cool

“Food is so-so for the price and the wine-list is poor

“Chilled, civilised atmosphere, great place for a late



Google My Business

All reviews

Stephen : Reviews/User

4 reviews

% % % % 7 a month ago

the staff are very nice and helpful. the rooms | feel
are a tad bit on the smaller copier size. besides that |
have no complaints. it's very convenient to shopping
and eating

ife Helpful? <, Share

Response from the owner 2 weeks ago
Thank you. We hope to welcome you back soon. Best

wishes —  Answers/Owner

Maximilian
Local Guide - 21 reviews - 4 photos

¥ ¥ % H amonth ago

Mever stayed here over night. The breakfast area is
great and is a good place to meet business partners
as there is plenty of space between tables, which

allows for some privacy. The conference rooms and
lunch arrangements are great. | appreciate the
luxurious and classic design.

e Helpful? < Share

Response from the owner 3 weeks ago
S0 pleased to read your lovely feedback. We hope to
welcome you back soon. Best wishes

All reviews

Tim
1 review

* a manth ago Reviews/User

Terrible. Lost Warm Water for nearly 24 hours and no
ene from Management advised any guests of the
prablem. | had to call five times and each time
different excuse and "promise” plus random fix which
basically involved going to nearby hotel to take a
shower. HYATT? Terrible.

ilfe Helpful? <, Share

Response from the owner 2 weeks ago

We sincerely apologise for the inconveniences
caused by our recent water outage. | can assure you
we did everything to get this back up and running as
soon as possible but, | appreciate the problems this
would have caused. We hope to welcome you back
soon. Best wishes

Answers/Owner

Jerome :
Local Guide - 160 reviews - 25 photos

% % ¥ KA aweekago

Went for dinner at the Montagu, staff made us
comfortable and welcome. Food was fine. The place
was clean in a relaxed environment.

ile Helpful? <, Share




Google My Business

Ronnie Scott's Q X

bands close and intimate”

q If

"Food is so-so for the price and the wine-list is poor
and overpriced."

®

@B

"Chilled, civilised atmosphere, great place for a late
night drink

WRITE A REVIEW

People also search for View more
—— People also search for /
Pizza 100 Club Jazz Café 606 Club
Express Live Music Live Music Live Music
Plzza Venue Venue Venue
Upcoming Events —— Upcoming events / Owner
-
TV NIGHTS
Youn Sun Nah
m Thu, Jun 1
The W3 Sessions! (Jazz & Funk Night + Guests)
-
Django Festival All Stars
m Sun, Jun 4
OPEN VINYL SESSIONS!




Google My Business

Junzi Kitchen
4.4 Y% - 59 reviews

& Junzi Kitchen

Fast Food Restaurant
~ 7\ JunziKitchen
1 ® 2 < @ on Google —— Posts/ Owner
SAVE NEARBY  SEND TO YOUR SHARE

PHONE
Bright, modern counter-serve eatery dishing up Morthern
Chinese bings, noodle bowls & tea.

Quick bite - Fast service - Casual

9 21 Broadway, New Haven, CT 06511, USA
Q junzi.kitchen

L +1 475-441-7836

CL) Closed. Opens at 11:00 AM

% Menu squareup.com

N

Suggest an edit

»

Add a label

2 days ago H

From the owner
White bing with braised pork, wild cabbage, pickled
daikon, matchstick potatoes, scallions, and sweet bei
—— Posts / Owner sauce. %,

White bing with braised pork, wild
cabbage, pickled daikon, matchstick
potatoes, scallions, and sweet bei...
BUY

BUY



Create your Google Account

One account is all you need

One free account gets you into everything Google.

GCGMEARD L 2 €

Take it all with you

Switch between devices, and pick up wherever you left off.

Name
First Last
Choose your username
@gmail.com
| prefer to use my current email address

Create a password

Confirm your password

Birthday

D

Month Day Year

“

Gender

O

Mobile phone
- +1441

Your current email address



Amy’s Bakery

4.6 %k kK3 (18) - SS
Bakery

. @ < ®

CALL DIRECTIONS SHARE WEBSITE

Local bakery, serving up fresh bread made
daily and delicious baked goods.

o 10 Commonwealth Road, Pyrmont,
Australia

(D  Opentoday 7:00 AM - 5:00 PM v

W 0255504231



The Rise of Open Now

Jan 1, 2004 Jan 1, 2008 Jan1,2012 Jan1,2016



Mobile searches for "where to buy" grew
over 85% in the last two years, with
queries like "where to buy ugly Christmas
sweaters" and "where to buy gift boxes.'




Address
Providing an accurate business address is important so your business shows up in the right place on Google

Drag pin to reposition
Map Satellite

Country
Boryy,
004

Street address
Postal code

City (Locality)

Br'ggu'nana

22017 Google - Map data ©2017 Google Terms of Use

1
2
APPLY

CANCEL

Please note: Edits may be reviewed for quality and can take up to 3 days to be published. Learn more







Relevance
Detailed business information helps
Google match it to relevant searches.

Distance
. . QB NEEBEOBO®A O'"du1i2ss
How far is each potential search result
: : Google
from the location term used in a search?
italian restaurant X n
Prom i n ence . I‘| / 3rd Sue?Tranona
How well-known a business is? ' | b

Map data £2016 Goog!

Cheap Upscale MORE FILTERS

Italy’s Best

Search history rives T
How many times has the listing been ;

I I - John's
clicked on by users searching that keyword A 20xkkk s (455

Italian - 1st St
Opens at 5:00 PM

3rd Street Trattoria
4.1 %k kk x (92)-8S
Italian - 3rd St

Opens at 5:00 PM

More places




Why include photos and virtual tours?



Which restaurant would you go to?

v.4 0o T T

Café Sérac w
® ®
DIRECTIONS WEBSITE
Zermatt @)

Zermatt Tourismus @
w Coop Zermatt

L/

Zermatt

# Pfarrkirche St. Mayiiiig. co016 Google

° 3920 Zermatt, Switzerland

@ e “ “



Which restaurant would you go to?

Café Sérac w
DIRECTIONS WEBSITE
Zermait )
Zermatt Tourismus @

w Coop Zermatt

DIRECTIONS CALL WEBSITE
/
-
&
Zermatt T Zermatt
3
. Pfarrkirche St Miyai s 2016 Googe Pfarrkirche St. Mauritius «,

3920 Zermatt, Switzerland

https://maps.google.com/?cid=6138276934.

Map data ©2016 Google
Bahnhofstrasse 64, 3920 Zermatt, Switzerland

Open today: 09:00 - 23:00

Restaurant le Gitan
3.8 Jokkk A 13 reviews
' )



Q
®

Café Sérac
DIRECTIONS WEBSITE
Zermatt B)
Zermatt Tourismus @
w Coop Zermatt
' g

Zermatt

# Pfarrkirche St. Mayiiiig. co016 Google

3920 Zermatt, Switzerland

https://maps.google.com/?cid=6138276934.

Which restaurant would you go to?

Q
©

Restaurant le Gitan

3.8 Ak ok 13 reviews

@

DIRECTIONS CALL WEBSITE
&
T Zermatt
3
Pfarrkirche

St. Mauritius

Map data £2016 Google
Bahnhofstrasse 64, 3920 Zermatt, Switzerland

Open today: 09:00 - 23:00

Q
C]

The Bubble Bar & Restaurant

4.9 Jookkkk 24 reviews

® . ®
DIRECTIONS CALL WEBSITE
2
2 Zermatt
3

Pfarrkirche St. Mauritius '

Map data ©2016 Google
Kirchstrasse 38, 3920 Zermatt, Switzerland

Open today: 18:00 - 22:00

e



Listings with photos and a virtual
tour are twice as likely to generate
Interest







’ Expand side panel
See inside - Jul 2011

(o
i Sarastro
24 ) Turkish cuisir
theatre-themdi



https://www.google.pl/maps/place/Sarastro/@51.5137937,-0.1197919,2a,75y,237.75h,90.62t/data=!3m7!1e1!3m5!1sUqmUeomPEvg2UTPfvsqkRQ!2e0!3e2!7i13312!8i6656!4m5!3m4!1s0x487604cadd5d0a65:0x3894bbf3e6ef9587!8m2!3d51.5137686!4d-0.1198359




360 imagery - Your insights

= MO
FEATURED EXPLORE PROFILE PRIVATE @

e
South Korea
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Afghanistfan 2
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Sweekar
Number of 360 photos < 13 photos - 354K views

& total view count

v/ Select

Individual 360
photo view count







Gwendolyn



~ SUNKISS
- cau de wolette 3.4 floz. 100ml |

LILI BERMUDA
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5.0 x * * % % (1) - 260 m
Perfume Store - 67 Front St
Open - Closes 17:00

The Bermuda Perfumery

46 % *x *x % ¥ (22) - 14 km

Perfume Store - Stewart Hall 5
Queen Street

Open - Closes 17:00




&  Lili Bermuda

Lili Bermuda

* Sven Tresp

Street View - Nov 2017
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pharmacy
restrooms
golf course
shoe store
florist
dentist

lawyer
tourist attractions






Events L 00 w42

The London Dungeon

4.0 %% %% = 1,847 reviews
Historical Landmark

Upcoming events

Fri, Sep 8
London Dungeon

Sun, Sep 10
London Dungeon

Mon, Sep 11
London Dungeon

Tue, Sep 12
London Dungeon




e S 3 + TN

L

; ﬂ ummi’
uwm‘iw E i
Il w%' :“ B

[t
L




Post on Google

= Create a post

° Publish on Google

! Image D video m Event

9 days ago

WORLD RUGBY CLASSIC Finals

@© sat,Nov11,5:30 PM

9 Hamilton, Pembroke Parish

Saturday 11th November

* 5:30pm Gates Open




Post on Google

o4l 344

Bermuda
@ on Google

WORLD RUGBY CLAS
Final 2

WORLD RUGBY CLASSIC Finals

@® Nov 11,2017, 5:30 PM
Q@ Hamilton, Pembroke Parish ® Nov9,2017,5:30
Q@ Hamilton, Pembr(

3 days ago

2 days ago

POINTS OF INTEREST

Bermuda National Crystal Cave, St.
Aquarium, Museum of B... Bermuda
Mu...




55,905 views






Google Travel

Google Destinations and Trips integrate content from
other Google products, which is why it's so important to
update businesses’ profiles on Google My Business,
add missing attractions and photos to Maps, add
videos to YouTube, add markup to your Events
calendar, and so on.

O V401049

< Bermuda X

OVERVIEW TRAVEL GUIDE YOUR TRIPS

St George's

Bermuda

Bermuda
British Overseas Territory

Bermuda is a British island territory in the North
Atlantic Ocean known for its pink-sand beaches such
as Elbow Beach and Horseshoe Bay. Its massive
Royal Naval Dockyard complex combines modern
attractions like the interactive Dolphin Quest with
maritime history at the National Museum of Bermuda.
The island has a distinctive blend of British and
American culture, which can be found in the capital,
Hamilton.

Capital:
Hamilton

Currency:
Bermudian dollar



Google Trips

= : -
Searchuail 2 ull DIGICEL 22:59 7 03} =

< Bermuda

Things to do

W.\

4( Bermuda

CREATE TRIP

Reservations

Things to do

Food & Drink









BERMUDA

TOURISM AUTHORITY



Thank you!



